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INPABWJIA BHYTPEHHET'O PACIIOPSIIKA
JJISA HOTPEBUTEJIEN MEJJUHUHCKUX YCJIYT

1. OBIIME ITOJIOXKEHUA

1.1. IIpaBuna BHYTPEHHETO pacHoOpsKa Ui MOTPEOUTENeH MEAULIUHCKUX YCIYT SBISIOTCS
OpPraHU3aI[MIOHHO-TIPABOBBIM JOKYMEHTOM Ul MAlMEHTOB, Pa3pabOTaHbl B COOTBETCTBUU C
denepanbabpiM 3akoHOM Ne323-D3 ot 21 wnosiOpst 2011r. «O6 ocHOBax OXpaHBl 3T0POBBS
rpaxknan B Poccutickoit @eneparnuny, "O 3amurte npaB noTpeduTesneit", HHBIMA HOPMaTHBHBIMHU
akramu (nanee — IIpaBuna) OOO «MML «Kpeim» (nasiee — YupexeHue) — 3TO periiaMeHT,
OTIpEeACIAIONIMN TOPSAJOK OOpaleH!s] NOTpeOUTeNsl MEIULIUHCKUX YCIyr B YUpexkIeHue, ero
npaBa U 00S3aHHOCTH, MPaBUJIA TOBEACHUS B YUPEKICHUHU, OCYIIECTBICHHE BBIIAYM CIPABOK,
BBIMHUCOK U3 MEIUIIMHCKON NTOKYMEHTAIlUU M PACHpPOCTPaHSIONIMN CBOE JCHCTBUE HA BCEX JIUII,
oOpallarImxcs 3a MEIUIUHCKON TOMOIIBIO.

Hactosume IlpaBuna oOs3aTenpHbl I HEpCOHANla M MAIlMEHTOB, a TaKXe WHBIX JIUII,
oOpaTtuBIIMXCS B YUpexaeHue, pa3paboTaHbl B LIEAX pealu3aliu, NpeayCMOTPEHHBIX 3aKOHOM
mpaB MalMeHTa, CO3JaHHUS Hambosee ONarompUsATHBIX BO3MOXKHOCTEH OKa3aHHUS MaIUeHTY
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIM Ha/AJIeXKalero oobemMa 1 KauyecTna.

1.2. [IpaBuiia BHYTpEHHETO pacropsiika JJisl MallieHTOB BKIIOYAIOT:

- O61Me MoJIoKEHUS

- [lopsimok oOpariieHus NaeHTa;

- [IpaBa 1 00s13aHHOCTY NAIIUEHTA;

- [IpaBuna nmoBeieHUs MAIMEHTOB U UX 3aKOHHBIX MPEICTAaBUTENEH B Y UpEKICHUU;

- [Topsimok pa3pemieHust KOHOIUKTHBIX CUTYalluid MEXAY YUPEkKICHUEM U TAIIMEHTOM;

- [lopsinok mpenocraBneHuss THGOPMAIIUN O COCTOSIHIH 3/10POBbSI MAIIUEHTA,

- [lopsiiok BbIIa4YM CIIPaBOK, BBIMUCOK U3 MEAMIIMHCKON JOKYMEHTAIMH MallUueHTy WIH

JIPYTUM JIUIaM.

1.3. IlpaBuna BHYTpPEHHETO pacmopsjika oOs3aTelnbHBI IJIs BCEX MAIlMEHTOB, MPOXOJIAIINX
oOclieZloBaHNE U JIEYCHUE B Y UPEXKICHUH.

1.4. C npaBuiamMu MauyeHT JIMOO €ro 3aKOHHBIN NMpeACcTaBUTENb 3HAKOMSITCS YCTHO.

1.5. IlpencraBuTens mnanveHTa [OJDKEH HMEThb BBIJAHHYIO B YCTAHOBIEHHOM IOPSAKE
JIOBEPEHHOCTh Ha IMpaBO MPEJCTABICHUS HHTEPECOB NAIMEHTA. 3aKOHHBIMHU IpPEICTaBUTENs
HECOBEPIICHHOJIETHUX MOCETUTENEHN SBIISIOTCS UX POAUTEIN.

2. HOPAAOK OBPAIIEHUSA ITIOTPEBUTEJIA MEJUIHNHCKUX YCJIYT

2.1. B YupexxaeHuu okas3biBaeTcs aMOyJIaTOpHAs MEAULIMHCKAsS TTOMOUIb.

2.2. B cnydae oOpamieHusl rpaxaaH IO 3KCTPEHHBIM IMOKa3aHUSM, MEpPCOHAT YUpeKICHHS
HarpaBJIseT NalueHTa Uil OKa3aHUs He0OX0IMMON METUIIMHCKOM MTOMOIIM B COOTBETCTBYIOIIEE
MEAMIIMHCKOE YUPEKICHHE.

2.3. B caydae oOpamieHus NAlMEHTOB B YUpEXKICHHWE, B OTHOLIEHUH KOTOPBIX HMEIOTCS
JIOCTaTOYHbIE OCHOBaHHUS IoJlaraTh, 4YTO BpeJ HMX 3J0pPOBbIO0 MPUUMHEH B pe3yibTare
IIPOTUBONPABHBIX JEHCTBUH, YUpEKICHHE IMEpPEAAET CBEACHUS B TEPPUTOPUAIBHBIE OPIaHbI
MB/I Poccun 1o mecTy Hax0KIeHHUsI MEAUIIMHCKON OpraHU3alH.

24. B cnyuae oOpameHus B YUpexJeHHE MalMEHTAa C KapaHTUHHBIM HHQEKIIMOHHBIM
3a00JIeBaHWEM U YCTAHOBJIEHUS MEPBUYHOIO JUArHo3a HMHQEKIHMOHHOTO 3a00JIeBaHUS WU
NoJ03peHust Ha 3aboyieBaHMe, NOJAETCS  SKCTPEHHOE U3BEUIeHHE 00 MH(MEKIHOHHOM



3a00JIeBaHUU, OCTPOM TPOGECCHOHATHPHOM OTpPaBICHUHU, HEOOBIYHOW pEaKIMU Ha MPHUBUBKY
(bopma 058/y) B DBY3 «lleHTp TUTHEHBI U STTUACMHUOJIOTHI.

2.5. llpu HeoOXOAMMOCTH TMOJYyYCHHS MEAMIMHCKOM TIOMOIIM MAaIUeHT oOpamaercs B
Yupexaenue, 1100 3BOHUT 1o Tenedony +79782147724 u npeaBapuTEIIbHO 3alUChIBAETCS HA
npueM K Bpauy. Takxke MOMKHO 3allMChIBaeTcs Ha IpueM K Bpaudy udepe3 cat OO0 «MMI]
«Kpeim» B cetn «uteprer https://medkrym.ru

2.6. Pexxum pabotel Yupexaenus — exenHeBHo ¢ 09.00 go 20.00 gacos. Ilpu oTcyrcTBuM
IpeBapUTENbHOM 3alKucy MAlMeHTOB aJIMUHUCTpalUs YUpEeKIEHUS BIPABE U3MEHATH PEXKUM
paboThI 11O CBOEMY YCMOTPEHHUIO.

2.7. IlpuemM manMeHTOB BpayaMu YUpeKIEHHUS MPOBOAUTCS coriacHo rpaduky. Bpau Bmpase
pepBaTh NIPHUEM MAIUEHTOB I OKa3aHUS HEOTIIOKHON MEIUIIMHCKON TTOMOIIIH.

2.8. Ilpu Bxone B YupexaeHUE MAMEHTY PEKOMEHIYETCS OJIeTh OaXWibl WM MEepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xonoaHoe Bpems roja HAalMEHT JOJDKEH OCTaBUTh BEPXHIOK OJICXKIY Ha Bellaike (B
mKkady) Ui BEpXHEH 0/1€Xk/1bI IPH BXOJI€ B KaOMHET.

2.10. Tlpu oOpamieHur mnanyMeHTa B YUpPEXKJIECHHWE 3aBOJUTCA MEIUIIMHCKAs KapTa, s
oopmMIIeHHS KOTOPOH MAIMEHT COO0IIaeT CBOU NACcIIOPTHBIC TaHHBIE.

2.11. TanueHT 3amuchIBaeTCs HA MPHEM K Bpadyy ¢ yuyeToM rpaduka ero paboThl U >KeTaHUs
HanueHTa.

2.12. B ciyyae HENpeABUACHHOTO OTCYTCTBUS Bpaya U APYTUX YPE3BBIYAMHBIX OOCTOSATENHCTB,
AJIMAHUCTPATOP MPEIYPEkKAAET 00 STOM NAIMEHTA IIPH MEPBOH BO3MOXKHOCTH.

2.13. Ilpu HEBO3MOXXHOCTU MPUOBITH HA MPUEM B COTJIACOBAHHOE BpEMs, MALUEHT 00s3yeTCs
YBEOMUTH YUpexXJIeHUE MO Tesie(OHY B BOBMOKHO KOPOTKHUE CPOKH.

2.14. TlaumeHT BXOAWT B KaOWMHET Bpada IO €ro MPUIJIANICHHIO. 3ampeliaeTcss BXOAUTH B
KaOWHET Bpaya 0e3 MpUTJIaleHus, KOTa TaM UICT MPUEM.

2.15. Ilpu obpamenuu B YupexkIeHUE MAMEeHT MPEeIOCTaBIsSeT JOKYMEHT, YAOCTOBEPSIOIINN
JMYHOCTB, COOOIIAET aapec (PaKTUIECKOro MeCTa )KUTEIbCTBA M KOHTAKTHBINA TeJIe(OH.

2.16. VYupexzaenue ocymecTBIseT 0O0paOOTKY NEPCOHANBHBIX  JaHHBIX  IalMeHTa
UCKJIIOYUTENBHO B LEISIX WCIIOJHEHUS 3aKII0YEHHOTO C HUM J0roBOpa, B CBA3M C 4YEM, B
cOOTBeTCTBUH €O CT.6 @3 «O mepcoHaIbHBIX JAaHHBIX» JOMOJIHUTEIHLHOTO COTJIACHS MAalleHTa
Ha 00pabOTKy €ro NepCOHAIbHBIX JaHHBIX He Tpeldyercsa. YupexaeHus obecreunBaeT
COXPaHHOCTh MEPCOHANBHBIX JAHHBIX MaIlUEHTA.

3. IPABA U OBA3AHHOCTH ITALIMEHTA

3.1. IIpu oOparieHnu 3a METUITUHCKOM MMOMOIIBIO U €€ MOJTYYeHUN MallieHT HMeeT MPaBo Ha:
3.1.1. YBaxuTenbHOe M T'yMaHHOE OTHOILIEHUE CO CTOPOHBI PAOOTHUKOB YUpEKICHHUS U
JIPYTHX JIMII, yYaCTBYIOIIUX B OKa3aHUHM MEIUIIUHCKOM MTOMOIIIH;

3.1.2. Tlonyuenne uHpopmaruu o pamMwimmu, UMEHU, OTYECTBE, JOHKHOCTH €T0 JIeHallero
Bpaua W JAPYTUX JIMI, HEMOCPEICTBEHHO YYAaCTBYIOIIUX B OKAa3aHUH €My MEIUIIMHCKOM
MTOMOIIIH;

3.1.3. OOcnemoBaHue U JIEYEHHE B YCIOBUAX, COOTBETCTBYIOIIMX CAHUTAPHO-
TUTUEHUYECKUM U TTPOTUBOAIUIEMUYECKUM TPEOOBAHUSIM;

3.1.4. OGneryenne Oonu, cBsi3aHHOW C 3a0ojeBaHWeM W (WJIHM) MEIUIIUHCKUAM
BMEIIATEIHCTBOM, JIOCTYITHBIMH CITIOCOOAMH U CPEJICTBAMHM, €CITU TAKOBOE HE MPEMSATCTBYET
JIMarHOCTHYECKOMY IPOILIECCY;

3.1.5. IlepeBoa k ApyroMy JiedamemMy Bpady;

3.1.6. JloObpoBonpHOe WHGOPMUPOBAHHOE COTJacHe TMalMeHTa Ha MEAMIIMHCKOE
BMEIIATEIHLCTBO B COOTBETCTBUU C 3aKOHOATEIIbHBIMU aKTaMHU;

3.1.7. Otka3 oT oka3zaHus (TpPEKpaIleHHus) MEIUIIMHCKON MOMOIIM, 33 HCKIIOYEHUEM
CITy4aeB, IPETYCMOTPEHHBIX 3aKOHOIATETLHBIMHU aKTaMU;

3.1.8. Obparenue ¢ kano0oii K TOJDKHOCTHBIM JTUIAaM Y UpeKICHHS,



3.1.9. Coxpanenue paOOTHHKaMu YupexaeHus B TaiiHe uHpopMmanuu o (¢HakTe ero
oOpalieHns 3a MEAULIMHCKON MTOMOIIBIO, COCTOSIHUN 3/I0POBbs, JUArHO3€ U MHBIX CBEACHUH,
NOJYYeHHBIX TpU ero oOCIeJOBaHUM M JICYCHHM, 32 HCKIIOYCHHEM CIy4aes,
IPEIYCMOTPEHHBIX 3aKOHO/IaTEIIbHBIMU aKTaMU;
3.1.10. ITomyuenue B nocTymHOW i Hero (opme MONHON HMHMOPMAIMM O COCTOSHHU
CBOETO 3JI0POBbsl, IPUMEHAEMBIX METO/IaX IMAarHOCTUKHU U JIEYEHHUs, a TAKKe Ha BHIOOD JIUL],
KOTOPBIM MOKET OBITh Iiepeiana HH(POPMAIUsI O COCTOSHUH €T0 3/J0POBbS;

3.2. ITauuenr 00s13aH:
3.2.1. IlpuHuMAaTh MEpBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBbS;
3.2.2. CBOEBpeMEHHO 00paImaTbcs 3a MEAUITUHCKON ITOMOIIIBIO;
3.2.3 VYBaXUTETbHO OTHOCHTBCA K MEOUIMHCKMM pabOTHHKAM, JAPYTUM JIMLAM,
Yy4YacTBYIOUIMM B OKa3aHUU MEIUIMHCKON IMOMOLIM, a TaKXe yBaXKaTb IpaBa IPYIHX
NaIMEHTOB;
3.2.4. IlpenocTaBisTh JHIly, OKa3blBAIOLIEMY MEIUIMHCKYIO IIOMOILIb, M3BECTHYIO €My
JOCTOBEPHYI0 HMH(OpMAIIMI0O O COCTOSHHUH CBOETO 3/J0pOBbS, B TOM YHCIE O
IPOTUBOIIOKA3aHUAX K MPUMEHEHHUIO JIEKAPCTBEHHBIX CPE/ICTB, AJUIEPTUYECKUX pEeaKIMsX,
paHee NepeHEeCEHHBIX U
HACJIC/ICTBEHHBIX 3a00JIeBaHUAX; MAIMEHT JOJDKEH 3HaTh, YTO CO3HATEIbHOE HCKAXKEHUE
UHPOPMALIUKM O CBOEM 370POBbE MOMKET OTPA3UTHCS HA TPABMIIBHOCTU BBICTABISIEMOTO
JIMarHo3a, Ha3HayaeMoro JICYEHUs U MOBJIUATh Ha IPOTHO3 BBI3JOPOBIICHHUS.
3.2.5. CBOEBpPEMEHHO M TOYHO BBIMOJHATH MEIUIIMHCKHAE TPEANUCAHUS U PEKOMEHIAINN
Jeyallero Bpaya;
3.2.6. CoTpynHUYaTh C Bpa4OM Ha BCEX ATaNax OKa3aHWsl MEAUIIMHCKON TTOMOIIIH;
3.2.7. Cobmoaath npaBuiia BHYTPEHHETO paclopsika AJs MalUeHTOB Y Upex1eHus;
3.2.8. bepexHO OTHOCUTBCS K UMYILECTBY Y UPEkKICHUS
3.2.9. IlanmeHT 00s3aH cobiroaThk HacTosmme npaBmwia (c1.27 m.3 denepanbHOro 3aKoHa
Ne323-®3) u npaBuna noxapHoil 0€3011aCHOCTH.
3.2.10. He co3gaBarh cuTyaluy, NPENSATCTBYIOIIME BBIIOJIHEHUIO IEPCOHAIOM CBOHUX
o0s13aHHOCTEH.

4. IPABUJIA TIOBEJAEHUSA TALHUEHTOB
U X 3AKOHHBIX ITPEJCTABUTEJIEAB YUPEXKJIEHAU

4.1 Kareropruecku 3anperaercs:

- KypeHHE Ha KPBUIbIIE, a TAKXKE B JIFOOBIX MOMEIIEHUAX Y UpEKICHHUS;

- TPOMKO pa3roBapyBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOuThH MepcoHany YUpexaAeHHUs WIM WHBIM JIMIAM, HaXOIALIMMCS B YUpexAeHUU; JH00
BBISICHATH OTHOIIEHHS C HUMU B IPUCYTCTBUU JIPYTUX JIULI,

- IIpM HEKOPPEKTHOM MOBEIECHUHU NAIMEeHTa, TPYOBbIX BHICKA3bIBAHUSAX B aJI[peC MEIUIUHCKOTO
IepcoHana, Bpay HMMEeT NpaBO OTKa3aTh MALMEHTY B HAOMIONEHUM M JiedeHHH (Kpome
HKCTPEHHBIX CIy4aeB);

- HAXOXKJICHHE COITPOBOKIAIOIINX, KPOME 3aKOHHBIX MpeACTaBUTENeH MalllenHTa, JHI B KaOuHeTe
JIOITYCKAEeTCsl TOJIBKO C pa3pelleHus Jiedallero Bpadya M IPU YCJIOBHMM BBIIOJHEHHS BCEX €O
TpeOOBaHMI M yKa3aHUM, 3a HUCKIIOYEHHEM CIy4yaeB, NPEAyCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHO/IaTEIbCTBOM.

4.2. B nomerieHusx YupexIeHUs He0OXOIUMO MOJIePKUBATH YHCTOTY M MOpPsIoK. Mycop,
HCIIOJIb30BaHHBIE CPEACTBA JUYHOM TUTHEHBl JOJDKHBI BBIOPAchIBATHCA TOJIBKO B YPHBI IS
Mycopa, HCIOJIb30BaHHBbIE OaxWibl MOMEUIAIOTCS B CHENMalIbHYI ypHY. bpocate mycop u
OaxwIIbl Ha TOJT KATETOPUYECKH 3aIPEIIeHO!

4.3. PexoMeH10BaHO COOJII01aTh MPaBUIIA JINYHOM TUTUEHBI.

4.4. Bo Bpemsi 3NUIEMHII PEKOMEHIYETCA MCIOJIb30BaTh WHAWBUIyaJbHbIE CPEACTBA 3aIUTHI:
MapJIeBbIC UM MHbIE TOBSA3KH, MTpeIHA3HAUEHHBIE [T 3aLIUTHI OT PECIUPATOPHON NH(PEKIUH.



4.5. HakanyHe MHBa3WBHOTO BMEIIATENIbCTBA MALMEHT 00s3aH MOAMUCATH MHPOPMHPOBAHHOE
corjiacue, IpeaBapuTeIbHO U3yYUB €TI0 TEKCT.

4.6. ITanmeHT 00s3aH HeE3aMEIUIMTENIBHO W3BECTUTH CBOETO JICHAlIero Bpaya 00 yXYAIICHHH
COCTOSTHUS CBOETO 310poBbsl. [Ipu oTCyTCTBHY Jeyaliero Bpaya nepeaarb JaHHYI0 HHPOpMAIHIO
pabOTHUKY pErucTpaTypbl WIM MEJULIMHCKOU CECTpE.

4.7. Tlepconan YupexIeHHs W OXpaHa MMEET MPABO YJAJUTh MalMeHTa U3 YUPEKICHUS B
cily4ae HecOOII0eHHSI U3JI0KEHHBIX [TPaBUJI IOBEICHUS.

5. MOPAJOK PASPEHIEHUS KOH®JIUKTHBIX CUTY AL
MEXAY YYPEXXIEHUEM U TAIHIUMEHTOM

5.1. B cinyuae HapylleHus @paB NalMeHTa, OH (€ro 3aKOHHBIA NPEACTAaBUTENIb) MOMKET
o0paTtuThCcsi ¢ oOpalieHHeM, KOTOpO€ IOJAeTCs Yepe3 PperucTparypy M Iepefaercs Ha
paccMOTpeHHEe FeHepaIbHOro AUpeKTopa YupexkaeHus. OOpalieHue MOXKeT ObIThb M3JI0KEHO B
KHUTE€ K100 M NpPeIOKEHUH MO0 HAampaBJIeHO HA CalT YUPEXKACHHUS B DIIEKTPOHHOM BHJIE.
JUis onepaTMBHOIO IOJYYEHHs OTBETa Ha MPETEH3MI0 (Kano0y) MAalUEHTY PEKOMEHIYEeTCs
OCTaBUTHh HOMEP KOHTAKTHOTO TeJedoHa.

5.2. ObpareHue nayeHTa paccMaTPUBACTCs B YCTAHOBJIEHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ @enepanbHbM 3aKk0HOM NeS9 «O mopsiike paccMOTpeHus: oOpamieHnii rpaxkaan Poccuiickoit
®denepanun» ot 21.04.2006r u 3akoHoM P® «O 3ammrte mpaB moTpeOuTencii» ¢ MOMEHTa €&
nosyueHus: YupexaenueMm. OTBeT Ha oOpalleHue B MMCbMEHHOM BHJI€ HAINPABIISIETCS NAL[UEHTY
[0 TOYTE MO YKa3aHHOMY MM aJipecy JUO0O0 IO KEeJaHWI0 HallMeHTa MOXET ObITh BPYYEH eMy
JUYHO B coryiacoBaHHoe Bpems. OTBeT Ha oOpallleHue, pa3MEelIeHHOE Ha caiTe YupeXJeHUus
HAIPABJIAETCS B JIEKTPOHHOM BUJE 110 3JIEKTPOHHOMY a/IpeCy, YKa3aHHOMY IallUEHTOM.

6. HIOPAAOK NIPEJOCTABJIEHUA NTHO®OPMALINN
O COCTOSHMUU 310POBbA ITAIIUEHTA

6.1. WHdopmanuss o0 COCTOSIHMM 310pOBbsSl IPENOCTABIAETCS NAIMEHTy B JOCTYIHOM,
COOTBETCTBYIOLICH TPEOOBaHUSAM MEJUIIMHCKON 3TUKHU M JICOHTOJIIOTHH (popMe JieUaluM BpauoM
WIA WHBIMH JIOJDKHOCTHBIMH JIMIAMH YdupexnaeHus. OHa JOJDKHA COZIEp)KaTh CBEIEHHUS O
pesyibTarax oO0cCieqoBaHus, HaJIUMYuM 3a0o0jieBaHMs, JAMAarHO3e M IPOrHO3€, MEeToJ]ax
o0cIIeIOBaHUS U JICUCHHS, CBI3aHHOM C HUMHU PUCKE, BO3MOYKHBIX BapHAHTaX MEIUIIUTHCKOTO
BMEIIATeNIbCTBA M HUX TMOCIEACTBUSAX, a TaKXK€ O pe3ysbTaTax MpPOBEACHHOIO JICYEHUS U
BO3MOYKHBIX OCIIOKHEHHUSX.

6.2. B OTHOIIEHUU HECOBEPIICHHOJETHUX 10 15 JeT W Jull, NMPU3HAHHBIX B YCTAaHOBJIEHHOM
3aKOHHOM TIOPS/IKE HEIEeeCHOCOOHBIMU, HH(GOpPMAIHsi O COCTOSHUHM 3/I0POBBS ITallMEHTA
HPEOCTABIISACTCS X 3aKOHHOMY MPEICTABUTEINIO.

6.3. udopmanus, coaepamascs B MEAUIMHCKOW TOKYMEHTAllMH, COCTaBIseT BpadyeOHYIO
TallHy ¥ MOXET MpeJoCTaBIATbCA 0e3 corjacus MalueHTa W €ro 3aKOHHBIX MpeacTaBUTENeH
TOJILKO 110 OCHOBAHUSIM, TIPEAYCMOTPEHHBIM JICHCTBYIONINM 3aKOHOIATEITECTBOM.

7. MOPAJOK BBIJTAYM CIIPABOK, BBINACOK U3 MEJIUIIMHCKOM
JOKYMEHTALIMU MAIIMEHTY UWJIN APYI'UM JINMIHAM

7.1. Tlopsinok BblAAUYM  JOKYMEHTOB, BBIIUCOK M3  MEIMIMHCKOM  JOKyMEHTAlluH,
perJIaMeHTUPOBaH JCHCTBYIOIIUM 3aKOHOIATETHCTBOM.

7.2. Tlo mpocwhbe mamueHTa eMy MOXKET OBITh BBbIJaHA CIpaBKa O OOJE3HW WU BBHIMHCKA U3
METUIIMHCKOW KapThl. Ha OCHOBaHWM MHUCHMEHHOTO 3asBJICHHUS TAIMEHTAa €My MOXXET OBITh
BbI/IaHA 3aBEPEHHAS KOMHSI METUITUHCKOMN KapThI.

8. MOPAAOK OKA3AHUS INIVIATHBIX MEJJUIIUHCKUX YCJIYT



MHAIOIUEHTY WJIN IPYT'UM JIMIIAM

8.1. Oka3aHue IMJIATHBIX YCIYT HACEJICHUIO OCYIIECTBISETCS B COOTBETCTBUU C YCTAaHOBJICHHBIM
PEKUMOM paboOThl YUpesKIeHUS.

8.2. IlnaTtHble yCIIyI'M OKa3blBAalOTCS B COOTBETCTBUHU C 3aKIIOYEHHBIMH C TIpa)<IaHaMU WIIU
OpraHM3alUsIMU JIOTOBOpaMU Ha OKa3aHWE IUIATHBIX YCIyr B HMUCbMEHHOUW Qopme (obpazen
JIOTOBOpa TpeJACTaBleH Ha caiite VYupexaenus https://medkrym.ru). B norosope ¢
rpakAaHaMU PETIaMEHTUPYIOTCS YCIOBHUS M CPOKHM OKa3aHUs yCIYT, MOPSIIOK pacueToB, Mpasa,
00513aHHOCTH Y OTBETCTBEHHOCTh CTOPOH, a TAK)KE MHBIE CYLIECTBEHHBIE YCIOBUS.

8.3. Ilepen 3akiatoUY€HHEM JOroBOpa MAIMEHT MOXKET O3HAKOMUTCA C TeppuTopuaibHOU
IPOrpaMMOMl TOCYJapCTBEHHBIX TapaHTUH OKa3aHUS MEIMLMHCKON momolu (Ha caiiTe),
MEepPEeYHEM IUIATHBIX METUIIMHCKUX YCIYT, HACTOSIIMMH MpaBWJIaMHd BHYTPEHHETO TPYAOBOIO
pacropsiika.

8.4. Ilpu 3axiI0ueHUU JOroBOpa MO TPeOOBAaHUIO MOTPeOUTENs YUpekIeHue MPeIoCTaBIsSET B
JOCTYIHOW (popme HH(GOPMAIIHIO O MJIATHBIX MEAULIMHCKUX YCIyraX, COJAEP KAyl CIEAYIOIINe
CBECHUS:

OJnopsaaxkyd oOKa3aHUST MEIUIIMHCKOM TOMOIMM U CTaHJapThl MEAMIMHCKOM IOMOIIHY,
PUMEHSIEMbIE TIPU TPEOCTABICHUH IJIATHBIX METUIIMHCKUX YCIIYT;

[ DuapopManus 0 KOHKPETHOM METUITHHCKOM paboTHHKE, MPEI0CTaBIISIONIEM
COOTBETCTBYIOIYIO TUIATHYI0 MEIUIIMHCKYIO YCIYry (ero mpodeccruoHalbHOM 00pa3oBaHUH U
KBTI (UKALIHHN ),

[ 0undopMaius 0 METoJaX OKa3aHHUS MEIUIIMHCKOW MOMOIIM, CBA3aHHBIX C HUMH PHUCKax,
BO3MOXXHBIX BHJAaX MEAMIMHCKOIO BMEIIATEIbCTBA, HX IMOCIEACTBUSAX U  OXKHJIaEMBIX
pe3ynbTaTax OKa3aHUs MEIULUHCKON MOMOIIIH;

[1[Japyrue cBeeHUsI, OTHOCSLIUECS K IIPEMETY JOrOBOpA.

8.5. IlamueHThl, MOJB3YIOUIMECS IUIATHBIMA MEAMIIMHCKUMH YCIyramMu, OOs3aHBl BBIMOIHSTH
TpeOoBaHus, 0OECIIeUnBaIOIME KAYECTBEHHOE MPE0CTaBICHHE IIJIATHOW MEIULIMHCKON YCIYTH,
BKJItOUasi coobuienue McnoaHuTento HeoOX0IMMBIX JJIsS HETrO CBEICHU.

8.6. YupexIeHrne mpeoCTaBIIsIeT OTPEOUTENIO (3aKOHHOMY TIPEICTABUTEIIO MTOTPEOUTEIIS) 110
ero TpeOOBaHMIO U B TOCTYMHOM AJis Hero ¢opMe HHGOPMAIUIO:

[1[JOo COCTOSIHMM €ro 3/10pOBbsl, BKJIIOUasi CBEJICHHUSI O pe3ysibTaTaXx 0O0ClIeOBaHHUS, JUArHO3E,
METOJIaX JICYECHNUs, CBA3aHHOM C HUMU PUCKE, BO3MOXHBIX BAPUAHTaX U MOCIEACTBUAX
MEAMIIMHCKOTO BMEIIATENIbCTBA, OKUAAEMbIX PE3yJIbTaTaxX JEUeHUs;

[1Jo0 wucrmoyib3yeMbIX MpH MPEJOCTABICHUH IUIATHBIX MEAMIIMHCKHX YCIYT JIEKapCTBEHHBIX
npernaparax, HokazaHusaX (IPOTUBOMOKA3aHUIX ) K IPUMEHEHHUIO.

8.7. B ciyuae oTka3za MOTpeOHUTENs MOCIe 3aKII0UEHUs IOrOBOPa OT MOJYYEHHUsS METUIIMHCKUX
yCIyr jaoroBop pactopraercs. Mcmomnutens wuHQOpMUpYET NOTpeOUTENs (3aKa3dyWka) O
pacTOpKEHUU JIOTOBOpAa MO HMHULMATHBE MOTpeOUTENs, NMpPH 3TOM MOTPeOHUTENb (3aKa3yHK)
OIJIAYMBAET HCIIOJIHUTENI0 (PAKTUYECKH TOHECEHHBIE HCIOJHUTENIEM pacxXoibl, CBSI3aHHBIE C
UCIIOJIHEHUEM 0043aTeIbCTB IO JOTOBOPY.

8.8. HcnonHutenem 1ociie MCIOIHEHUS] JOrOBOpAa BBIIAIOTCA MOTPEOUTENIO (3aKOHHOMY
NPEJCTaBUTEINI0 MOTPeOUTENs) MEAUIMHCKUE JTOKYMEHTHI (KOMUU MEIUIIMHCKUX JIOKYMEHTOB,
BBIIMCKM U3 MEAMIMHCKUX JOKYMEHTOB), OTpa)arolllM€ COCTOSHUE €ro 370pOBbsl IIOCIIE
MOJIyYEHUS TUTATHBIX MEAUIIMHCKUX YCIIYT.

8.9. 3akmodeHwe J0roBopa JOOPOBOJBHOTO MEIWIIMHCKOTO CTpPaxOBaHWUsS H  OIJjIaTa
MEAMIMHCKUX YCIYT, NPEIOCTAaBISEMBbIX B COOTBETCTBUM C YKa3aHHBIM JOTOBOPOM,
OCYILIECTBIISIFOTCSA B COOTBETCTBUH C [ paknanckum kojpekcoM Pocculickoit @enepannu 3aKOHOM
Poccuiickoit @enepannn «O06 opranusanuu crpaxoBoro zena B Poccuiickoit @enepanum.

8.10. HcnonnuTens npenocTaBiseT IUIaTHbIE MEIWIMHCKHE YCIYI'M, KadeCTBO KOTOPBIX
COOTBETCTBYET YCIOBHUSM JIOTOBOPA, a IPH OTCYTCTBUU B IOTOBOPE YCIOBUH 00 MX KaueCTBE —
TpeOOBaHUSIM, TPEABIBISIEMBIM 3aKoHOAaTeNbcTBOM Poccuiickoit deneparmuu K  yciayram
COOTBETCTBYIOILIETO BUJA.



8.11. IlnaTHple MEIUIMHCKHE YCIYT'H TNPEAOCTABISAIOTCS NPU HAIMYUKA HWH(OOPMHPOBAHHOTO
JIOOPOBOJIBHOTO COTJIACHSI TTOTPEOUTENS (3aKOHHOTO MPECTABUTENST MOTPEeOUTENs), TaHHOTO B
HOps/IKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparyu 06 oxpaHe 310pOBbs
IpaxkJaH.

8.12. VcnomHUTENs MPEeIoCTaBIsIeT MOTPEOUTENIO (3aKOHHOMY IPEACTABUTEII0 MOTPEOUTEIS)
10 ero TpeOOBAHMUIO U B TOCTYNHOM /151 HEro (opMe MH(OPMALHIO: O COCTOSIHUU €TI0 3/10pOBbs,
BKJIIOYAs CBEICHUS O pe3yibTarax oO0cCJelOBaHWs, JAMArHO3€, METOJaxX JICUCHUS, CBA3AHHOM C
HUMM pHUCKE, BO3MOXHBIX BapMaHTaX W MOCIEICTBUAX MEIUIMHCKOTO BMEIIATEIbCTBA,
OKUJAEMBIX pe3ysIbTaTax JICYeHHs; 00 WCHOJB3YEMBIX IPU IPENOCTABIECHUU IUIATHBIX
MEIUMLIUHCKUX YCIYr JIEKapCTBEHHBIX IIperaparax, I[OKa3aHUsAX (MPOTUBONOKA3aHUAX) K
IPUMEHEHHUIO.

8.13. B cooTBeTcTBUM C 3aKOHOAATEIbLCTBOM Poccuiickoii ®@enepanun YUpeKJICHHE HECET
OTBETCTBEHHOCTh TIIE€pe]l MOTpeOuTeNeM 3a HEUCIOJIHEHHWE WM HEHAJIe)Kallee HCIOJIHEHUE
YCIOBUH JI0rOBOpa, HecoOIIo/ieHHue TpeOOBaHMUM, NMPEABABISIEMbIX K METOAAM JHArHOCTHKH,
npoHIAKTUKU U JICUEHUs, pa3pelieHHbIM Ha Tepputopun Poccuiickoii @enepanum, a Takke B
cilyyae IPUYMHEHUs Bpeia 340POBBIO U JKU3HU NTOTPEOUTEIS;

8.14. IlorpeOurenu, MoNb3yOIUECS IUIATHBIMU YCIyraMH, BIpPaBe MPEIbABIATh TPEOOBaHUS O
BO3MEILEHUHU YOBITKOB, NMPUYMHEHHBIX HEHCIIOJHEHHEM WM HEHAJUIeKALIUM HCIOJHEHUEM
YCIIOBHI JTOTOBOpPA, BO3MEIIEHUH yIiepOa B ciydyae MPUYMHEHHS Bpeda 3A0POBBIO U XKU3HH, a
TaKKe O KOMIEHCAallMM IMPUYMHEHHOTO MOpPaJbHOIO Bpela B  COOTBETCTBUU  C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

8.15. Ilpum HecoOmoaeHUM YupexIeHUeM O0s3aTeNbCTB IO CpPOKaM HCIOJHEHHs YCIyr
NOTpeOUTENh BIpPAaBE HA3HAUYUTh HOBBIM CPOK OKa3aHUs YCIYrH; HOTpeOOBaTh HCIOJHEHUS
YCIYTH IPYTUM CIIELUAINCTOM; PACTOPTHYTH JOIOBOP U TOTPEOOBATh BO3MEILEHUS YOBITKOB.
8.16. B ciyyae HEBO3MOKHOCTH UCIOJHEHUS YCIYT, BOSHUKIIEH MO0 BUHE NOTPEOUTENS, YCIYTH
HoJyIeXkar ornjare B 00beMe (pakTUUECKU MOHECEHHBIX PacX0/I0B;

8.17. IlpereH3uu M CIOpbI, BO3HUKIINE MEXKIY NOTPEOUTENEM M YUPESKICHUEM Pa3peIaroTcs
[0 COMIALICHHUI0 CTOPOH WIH B CyJeOHOM IOpSAJKE B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.



